DIGITAL KNOWLEDGE

Data Analytics e Business Intelligence e Al Consulting

Turn Your Data Into Your Competitive Advantage

www.digik.co.za | info@digik.co.za | 012 884 6077 | Unit10, Oxford Office Park, 3 Bauhinia St, Highveld, Centurion, 0157

Rob Dobson | Managing Director



Empower organisations to successfully implement solutions that evolve them into powerful Insights Driven
Organisations.

e ¢ 30+ years of proven enterprise delivery across South Africa’s most complex data environments
e o Full-spectrum expertise: Data Engineering to Al — six specialist disciplines under one team

e e Technology-agnostic: On-premise, Azure/AWS cloud, or hybrid — scoped to your exact needs
e e Trusted Agile partner delivering measurable value in short cycles

e ¢ Proven on Tier-1 projects for SARB, Eskom, Sasol, Barclays and more



Our Service Offerings

From Data Foundations to Intelligent Advantage

Data Engineering & Platforms

Business Intelligence & Analytics

Data Science & Advanced Analytics

Al & Advanced Analytics

Digital Transformation & Bespoke Solutions

IT Talent Solutions & Recruitment

Rock-solid, scalable data foundations — on-premise, cloud or hybrid.

Dashboards, reporting and performance management that drive daily decisions.

Predictive models, forecasting and prescriptive insight.

Generative Al, machine learning and intelligent automation on governed data.

End-to-end transformation and fully customised solutions.

Specialist Data, Bl, Al and Analytics talent — permanent or contract.



Rock-solid, scalable data foundations that power every insight, analytics and Al initiative.

e Data Strategy & Architecture — Lakehouse, Warehouse, ODS, Data Marts aligned to POPIA and regulatory needs

e Data Pipelines & ETL/ELT — Azure Data Factory, AWS Glue, Databricks, custom solutions for complex sources (SAP, Oracle, billing)
e Data Warehousing & Lakehouse — Synapse, Fabric, Snowflake, on-prem Oracle/SQL Server with star schemas

e Data Governance & Quality — Lineage, master/reference data, security, audit trails

e Cloud Migration & Real-Time Streaming — Kafka, Event Hubs, zero-downtime modernisation



Business Intelligence & Analytics

Transform trusted data into clear, actionable, and visually compelling insights that drive better decisions every day.

e Interactive Dashboards & Reporting — Power Bl, Tableau, Qlik, Oracle OBIEE, SAP Analytics, Microsoft Fabric
e Self-Service Analytics — Governed environments with row-level security and natural language querying

e Performance Management & Scorecards — KPI tracking, budgeting, forecasting, balanced scorecards

e Embedded & Operational Bl — Integrate analytics into workflows and applications

e Advanced Visualisation & Storytelling — Executive-grade insights for finance, operations and leadership



Turn trusted data into predictive models, statistical insights and actionable foresight.

e Predictive Modelling & Forecasting — Demand, revenue, risk, equipment failure, customer churn
e Optimisation & Simulation — Operations, pricing, supply chain, resource allocation

e Anomaly Detection & Fraud Analytics — Real-time monitoring with explainable alerts

e Feature Engineering & MLOps — MLflow, Azure ML for governed, reproducible models

e Embedded Analytics — Predictive scores and recommendations inside business applications



Al & Advanced Analytics KNOWLEDGE

Turn your trusted data foundation into intelligent, predictive and generative advantage.

e Al Strategy & Roadmap — Prioritise high-ROIl use cases aligned to POPIA and business goals

e Predictive Analytics & Machine Learning — Custom models for forecasting, anomaly detection, risk

e Generative Al & LLM Solutions — Secure, enterprise-grade chatbots, document intelligence, knowledge assistants (Azure OpenAl)
e Al-Powered Business Intelligence — Conversational analytics, automated insights, natural language querying

e MLOps & Responsible Al — Lifecycle management, bias detection, explainability, audit trails



Turn strategy into reality with end-to-end transformation and fully customised solutions.

e Custom Agile Solution Development — Applications, workflow automation, data portals, integrations
e Digital Operating Models & Strategy — Design thinking, ideation, customer experience, IT architecture
e C(Cloud, SaaS, Paas, laaS, Mobile Apps, Websites & E-Commerce

e Proven in regulated environments: central banking, national utilities, large energy groups

e Documented, supported solutions designed to grow with your business



IT Talent Solutions & Recruitment KNOWLEDGE

Get the right Data, BI, Analytics, Al and Digital talent — fast, accurately matched, and ready to deliver.

e Permanent Placement — Senior Data Engineers, Bl Architects, Data Scientists, MLOps, Al Solution Architects
e Contract & Consulting Staffing — Rapid deployment of pre-vetted specialists

e Executive & Leadership Search — Heads of Data, CDOs, Analytics Directors

e Talent Assessment & Benchmarking — Technical validation by practising experts

e Managed Talent Solutions & Onboarding Support — MSP-style, retention focus



Our experts have delivered Digital, Bl and Analytics solutions across multiple industries.

e Public Utilities — Eskom

e Energy & Resources — Sasol, Electricidade de Mogambique

e Financial Services — South African Reserve Bank, FNB, Barclays
e Telecoms — Telkom, MTN

e Mining — Exxaro

e Retail — AutoX

e |T & Consulting — Deloitte, Futuresense, EOH



We are technology-agnostic and recommend best-fit platforms based on your vision, ability to execute, and long-term sustainability.
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Leaders include Microsoft, AWS, Salesforce (Tableau), Google, Qlik, Databricks (Visionary), Informatica/Salesforce, Fivetran, SnapLogic and others.



Value-driven delivery in 3—4 week sprints: Analysis - Design - Develop - Test - Deploy.

e Faster delivery of Minimum Viable Products with highest business value

e Collaborative review, continuous quality improvement, and stakeholder engagement

e Combines user-centred design with dimensional modelling and automated ETL

e Embraces change — iterative approach that uncovers value early and boosts user satisfaction
e Proven to deliver within cost and time constraints while remaining flexible



Our Data and Analytics Lead KNOWLEDGE

ROB DOBSON | Managing Director

Seasoned leader in data analytics, information management and digital transformation with 30+ years of experience driving insights across
energy, finance, mining and telecommunications.

e Expertise: Data Solution Architect, Data Engineer, Data Analyst, Agile Project Manager

e Platforms: Oracle Bl Stack, Microsoft Bl Stack, SAP Bl Stack, Big Data, Azure, AWS

e Standout: Led SARB ERSD B & C Forms project (2018—2024) — full on-prem data solution with ODS, Data Marts, custom calculation engine
and near real-time dashboards

e Certified SAFe 4.0; strong stakeholder engagement and complex problem solving



We are proud of our long-standing relationships with leading organisations. Text content retained from original offering; graphics modernised.

e Eskom — Multiple engagements including Single View of Customer, Distribution Data Warehouse, Topline Essbase, Finance Results
Management Office

e  South African Reserve Bank — ERSD B & C Forms high-priority Tier One analytics and Bl platform

e Sasol — Business Intelligence and Analytics Platform across Finance, Marketing, Supply Chain, Operations

e Barclays — Digital Bank Big Data Hub

e AutoX, Exxaro, Deloitte, EOH, Electricidade de Mogcambique and others



References
South African

Reserve Bank

High-priority Tier One Analytics
and Business Intelligence
project for ERSD department

To Whom it may Concem

Reference with regards to the following project at South African Reserve Bank:

Robert is currently the Senior Solution/Data Architect/Data Engineer, on a high priority tier one project (High
Priority Tier One Project, Business Intelligence and Custom Dev Turn Key Solution), in the Bl department at the
South African Reserve Bank. (Oct 2018 — Sep 2019)

Scope:

Develop business intelligence, analytics, dashboards and reporting requirements for the ERSD department.

Understand Business requirements/Solution Design/Data Modelling/Solution Architecture/Infrastructure
Design/End to End Integration

Key Technologies: Microsoft SQL Server, .Net Core, C#, Oracle DB, Oracle PL/SQL, OBIEE
Other Technologies: ORACLE ESSBASE

Robert Dobson has played a key role as Senior Solution/Data Architect/Data Engineer in the Bl solution
implemented at SARB. He has professional attitude and as is highly skilled and competent in the Business
Intelligence/Data Modelling/Data Warehousing and Analytics domain. He has shown commitment and dedication
to the success of the project. He has strong communication skills and interacts very well with Business Users in
understanding their requirements.

| highly recommend Robert Dobson and the role he played in Architecting, Designing and Implementing the BI
solution for SARB.

D H e S

_é::__'__
10-Sep-2019

Bl Manager

Mr Dayalan Naidoo
Business Intelligence
Business Solutions Technology Division

P O Box 427 Pretoria 0001 South Africa
370 Helen Joseph Street (formerly Church Street) Pretoria 0002
Tel. +27 12 399 6109 Fax +27 12 313 3197 Cell +27 82 803 4377

E-mail: daya.naidoo@resbank.co.za www.resbank.co.za



® Eskom

Digital Knowledge (PTY) LTD Date:

142 Old Kent Drive 11 July 2023
Midstream Estate

Johannesburg Enquiries:

1692 Tel +27 83288 6760

Attention. Robert Dobson (Managing Director)
Letter of confirmation: Digital Knowledge (PTY) Ltd
To Whom it May Concern:

| hereby confirm that Digital Knowledge (PTY) LTD with CIPC Reg no. 2017/412791/07 has
provided satisfactory and high-quality IT services to our company from 2017 to 2023. The following
are the Roles and Services that where provided:

Outputs:

Business Intelligence and Custom Dev Solution called Topline, Design and develop Bl reporting
requirements. Topline provides consolidated bill details for key customers and large customers,
while providing summaries on small consumers. Coupled with SAP consolidated financial
revenue, one can compare commercial revenue and financial revenue totals at a summarised
view. Topline also provides a platform to capture budgets and forecast at a customer level,
making forecasting a bottom-up process. Topline also provides a view of the statistical revenue at
a customer level and an aggregated accounting view. Source system is the Distribution Data
Warehouse.

Load and Maintain Distribution Data Warehouse - This Data Warehouse is for the Distribution
group in Eskom, to be their official source of data, to answer any business-related queries. Source
system is the main Billing system.

References Eskom

Business requirements analysis/Solution Design/Solution Architecture/Infrastructure Design/Data
Model Design and Develop/ETL Design and Develop/End to End Integration Design and
Develop/Custom Development

Roles:
Project Management/Senior Solution Architect/Data Architect/Data Engineer/Business Analyst/Bl
Developer/Oracle Developer/Essbase Developer

Technologies involved:

LO n g_sta n d i n g p a rt n e rs h i p a C ro S S \(:racle I.DB, Orlacle PL/SQL, Oracle Essbase, Oracle Smart View, Unix, Unix Shell Scripts
multiple analytics, data warehouse
and assessment en gagements GROUP INFORMATION TECHNOLOGY

GROUP INFORMATION TECHNOLOGY

Application Operations

Megawatt Park

Tel +27 83 288 6760 Fax 086668 3359 www.eskom.co.za

Eskom Holdings SOC Ltd Reg No 2002/015527/30




CO

Proudly ECH

iOCO Enterprise Applications (Pty) Ltd
Pinmill Farm Office Park, 164 Katherine St, 1st Floor, Block E
Sandton, Johannesburg, 2148

10 July 2023

Reference letter for:

Digital Knowledge (PTY) LTD

Aftention. Robert Dobson (Managing Director)

CIPC Reg no. 2017/412791/07

Address: 142 Old Kent Drive, Midstream Estate, Johannesburg, 1692

To Whom it May Concern:

| hereby confirm that Digital Knowledge (PTY) LTD with CIPC Reg no. 2017/412791/07 has provided
satisfactory and high-quality IT services to our company from 2018 to 2023. The following are the Roles and
Services that where provided:

Outputs:

High Priority Tier One Project, Business Intelligence and Custom Dev Turn Key Solution, Design and develop
b analytics dashboard and reporting requirements for the South African Reserve Bank ERSD department.
Business requirements analysis/Solution Design/Solution Architecture/Infrastructure Design/Data Warehouse
Design/Star Schema Data Model Design/ETL Design/End to End Integration

Roles:

Senior Sclution Architect/Data Architect/Data Engineer/Business Analyst

Technologies invelved:

Microsoft SQL Server, .Net Core, ASP, C#, JAVA Script Oracle DB, Oracle PL/SQL, OBIEE

Sincerely,

Client reference for data and
analytics solutions

Abdool Karodia

Competency Head - 041 - Intellient - Maintenance

427 (0) 11 607 8100 15t Floor, Block E, Pinmill Farm, 164 i0CO Enterprise Applications (Pty) Ltd
+27(0) 11 6169929 Katherine Street, Barlow Park, Sandton,
loco.tech Gauteng, 2148 1971/010320/07




References AutoX

Digital transformation,
Analytics and Information
Management Assessment

avroX

12 July 2023

LETTER OF RECOMMENDATION

Reference letter for:

Digital Knowledge (PTY) LTD

Attention. Robert Dobson (Managing Director)

CIPC Reg no. 2017/412791/07

Address: 142 Old Kent Drive, Midstream Estate, Johannesburg, 1692

To Whom it May Concern:

| hereby confirm that Digital Knowledge (PTY) LTD with CIPC Reg no. 2017/412791/07 has provided
satisfactory and high quality IT services to our company in 2019. The following are the Roles and
Services that where provided:

Outputs:

Digital transformation, Analytics and Information Management Assessment
Source System Analysis

KPA/KPI requirements analysis and definitions

Proposed Architectural Landscape and options for New Analytics Platform

Roles:

Project Manager, Senior Solution Architect, Data Architect, Data Engineer, Data Analyst, Business
Analyst, SAP Business Analyst, SAP Systems Analyst

Technologies involved in Assessment:

Azure SQL Server, Azure Analysis Services, Data Factory, SSRS Reports, Power Bl, Power Pivot, SAP
ECC, SAP BW/4 Hana, SAP Business Objects Bl

Sincerely,

Best regards

TN

Carl van der Merwe

IT Manager
carlvdm@auto-x.co.za
AutoX (Pty) Ltd

Auto X (Pty) Ltd - Co. Reg. No. 2016/475012/07 ) .
140 North Reef Road, Elandsfontein 1429, PO Box 8794, Edenglen 1613, South Africa sAasAT Willard
Tel. +27 (0)11 776-4300, Fax. +27 (0)11 822-8518, www.willard.co za / www sabat co.za sarresiese ——
Directors: D Du Pisanie, GL Geldenhuis, K Naidoo, S Theorides, Y Sujee

20190813-v4



MIKE DU TOIT
CEO — M AND M DU TOIT INVESTMENTS
4 Summerwood estate - +27 (0) 82 5744723

mwdutoit@gmail.com

To whom it may concern

Reference for Robert Dobson Reference

During my tenure at Deloitte Consulting, where | was a Partner leading various Consulting units, | worked
with Robert who was a Senior Manager for the Deloitte Analytics and Information Management business
units for the period Mar 2014 - Oct 2017, primarily focused on Enterprise Information Management
Focus Areas:
Insight Driven Organisations, Information Management, IM Architecture, Business Intelligence, Data
Warehouse, Big Data, Analytics

Key Technologies used:

Database and Data Modelling:

SAP Bex , SAP BW, SAP BW4HANA, SAP HANA, Oracle DB, ESSBASE, SQL, PL SQL. Stored
Procedures, MS SQL Server (SSIS, L. Stored Procedures, Cloudera (Hadoop.
HDFS, Impala, Sqoop. Hive, Spark, HUE, Kafka. Flume, R)

Visualisation:

SAP BusinessObjects Business Intelligence suite (Dashboard Designer, Crystal Reports, Wel
Inteligence, Explorer, Live Office), SAP Analysis for Office and Analysis for OLAP, SAP Lumira
Oracle OBIEE. Zoomdata, SAS Visual Analytics, Microsoft Power Bl, Tableau and QlikView
Integration:

SAP SLT, SAS DI, Oracle OD!

Agile Tools:

Jira, VersionOne

References Deloitte

Roles:
Bl and Analytics Manager, Project Management, roduct Owner, Agile Scn
Master, Project Team Lead, Data Architect, Da yst. Solution A
Business Analysis, Systems Analysis, Systems X Modelling, Systems Deve
Architecture Design, Bl Analyst, Bl Solutions Arc

e

Robert Dobson has played a key role in his time as a Senior Manager and lead at Deloitte Analytics and
Information Management department. He has professional attitude and as is highly skilled and competent

L . L]
D I I ta I t ra n S O r m a t I O n in the Business Intelligence/Data Modelling/Data Warehousing and Analytics domain. He shows commitment
) and dedication to the success of projects. He has strong communication skills and interacts very well with

Business Users and Executives

Ana |yt ics and Information i el R
Management s

Mike du Toit

reas of expertise

ely.




A
E OAI I
Oracle Services
2019-09-13
EOH Oracle Services

(Hereinafter “the Customer”)
Company Reg. No: 1998/000103/07

Block E EOH Business Park,
Gillooly’s View.

3 Osbomne Lane,
Befordview,

2017.

South Africa

Tek +27 11 607 8200

To whom it may concem
Att: Rob Dobson

RE: Reference Letter

| would like to endorse Rob Dobson as one of our trusted partners that provide professional services
to EOH Intellient.

Rob has been in partnership with EOH Intellient to design, develop, and test a sustainable Data Ware
House using Oracle Database and Oracle OBIEE technologies.

I t e I e I e n C e S | O I I The project high level deliverables are the Solution Architecture, Technical Architecture, DWH, OBIEE

reports and dashboards.

Sincerely

Analytics and Information
Management

Intellient — Operations Director

Tel: +27 11 607 8200
Email: Carl_JansevRensburg@® Intellient.co.za




Previous Projects — Key Highlights KNOWLEDG

South African Reserve Bank — ERSD B & C Forms: Complete on-premise data solution with Staging, ODS, Data Marts, custom Financial Calculation & Aggregation
Engine, Dashboards. Technologies: SQL Server, .NET Core, Oracle ODI/DB/PL/SQL, OBIEE. Value: Near real-time insights for inflation indexes and national financial
stability.

Eskom Topline Essbase: Multidimensional self-service cube for bill details, SAP financial revenue comparison, bottom-up budgeting and forecasting at customer
level.

Sasol Bl & Analytics Platform: Agile, high-performance reporting across Finance, Marketing & Sales, Supply Chain, Operations and SHE. Technologies: SAP Business
Objects, SAP HANA, SAP BW on HANA.

Electricidade de Mogcambique: Cloud analytics data platform for Transmission, Generation, Distribution, HR, Finance and Projects. Technologies: Azure, SSIS, SQL
Server, SSAS, SSRS, Power BI.



Previous Projects KNOWLEDGE

South African Reserve Bank

High Priority Tier One Analytics and Business Intelligence Project as a Custom Dev Turn Key Solution for the ERSD department.

Scope:

Analyse Business requirements, Complete Solution and Data Architecture, Design and Develop Infrastructure, Integration, ETLs, Data Models, Operational Data
Stores, Data Marts (Star Schemas), Custom Calculation Engine, Reporting Cubes, Reports, Dashboards and Self Service Cubes.

Value delivered:

An agile, robust, high-performance reporting platform that can support the current and future reporting requirements. The ability to perform analysis on a daily
basis. A combination of self service cubes, reporting, dashboards with strategic, tactical and operational indicators and customised operational reporting across
business.

Key Technologies: Microsoft SQL Server, .Net Core, Oracle ODI, Oracle DB, Oracle PL/SQL, OBIEE



Scope:

Consolidate data from CC&B for the purposes of creating a Statistical and Financial view of Eskom’s revenue in a snapshot view. Statistical Revenue is the view where
adjustments on bills are effected on the system in the relevant consumption bill month. Financial Revenue view is the adjustment is applied in the month when the
adjustment was passed.

Value delivered:

The ability to perform analysis. A combination of self service cubes. Master data and Meta data standardisation. Data Warehouse as a single source of truth.

Key Technologies: OracleDB, PL/SQL



Multidimensional self service cube with key business measures and calculations.

Scope:

Provides consolidated bill details for key customers and large customers, while providing summaries on small consumers. Coupled with SAP consolidated financial
revenue, one is able to compare commercial revenue and financial revenue totals at a summarised view. Provide a platform to capture budgets and forecast at a
customer level, making forecasting a bottom-up process. Provide a view of the statistical revenue at a customer level and an aggregated accounting view.

Value delivered:

The ability to perform analysis. A combination of self service cubes. Master data and Meta data standardisation. Budget and forecast capability.

Key Technologies: Essbase



Digital transformation, Analytics and Information Management Assessment

Scope:

Analyse Business requirements, Compile KPI Matrix, Design Logical System Architecture, Ideation Sessions Facilitation and Gap Analysis

Value delivered:

Standardised Reporting Requirements (Including KPI’s). Identified data integration and acquisition requirements. High Level Architecture defined to support the
implementation of the solution covering the Data Acquisition Layer, Data Lake, Data Warehouse and Information Delivery Layer.



Digital transformation, Analytics and Information Management Assessment

Scope:

Analyse Business requirements, Compile KPI Matrix, Design Logical System Architecture, Ideation Sessions Facilitation and Gap Analysis

Value delivered:

Standardised Reporting Requirements (Including KPI’s). Identified data integration and acquisition requirements. High Level Architecture defined to support the
implementation of the solution covering the Data Acquisition Layer, Data Lake, Data Warehouse and Information Delivery Layer.



Previous Projects KNOWLEDGE

Electricidade de Mocambique

Cloud analytics data platform solution

Scope:

Develop multiple analytics, dashboard and reporting requirements across the power utility divisions, Transmission, Generation, Distribution, HR, Finance and
Projects.

Value delivered:

An agile, robust, high-performance reporting platform that can support the current and future reporting requirements. The ability to perform analysis on a daily
basis and real-time. A combination of self service cubes, reporting, dashboards with strategic, tactical and operational indicators and customised operational
reporting across business. Master data and Meta data discrepancies are no longer a challenge that hinder standardisation.

Key Technologies: Microsoft Azure, SSIS, Microsoft SQL Server, SSAS, SSRS, Power Bl, SSRS Mobile Reports, Visual Studio Enterprise, Jira



Business Intelligence and Analytics Platform

Scope:

Develop multiple analytics, dashboard and reporting requirements across Finance, Marketing and Sales, Supply Chain, Operations and SHE. Completed the build
phase and implementation.

Value delivered:

An agile, robust, high-performance reporting platform that can support the current and future reporting requirements. The ability to perform analysis on a daily
basis and real-time. A combination of self service cubes, reporting, dashboards with strategic, tactical and operational indicators and customised operational
reporting across business. Master data and Meta data discrepancies are no longer a challenge that hinder standardisation.

Key Technologies: SAP Business Objects, SAP HANA, SAP BW on HANA



Digital Bank Big Data Hub implementation

Scope:

Develop multiple analytics, dashboard and reporting requirements across banking business and regulatory reporting. Completed the build phase and
implementation.

Value delivered:

An agile, robust, high-performance reporting platform that can support the current and future reporting requirements. The ability to perform analysis on a daily
basis and real-time. A combination of self service cubes, reporting, dashboards with strategic, tactical and operational indicators and customised operational
reporting across business. Master data and Meta data discrepancies are no longer a challenge that hinder standardisation.

Key Technologies: Cloudera (Hadoop, HDFS, Impala, Sqoop, Hive, Spark, HUE, Kafka, Flume, R), Zoomdata, VersionOne



Scope:

Analyse Business requirements, Compile KPI Matrix, Design Logical System Architecture, Ideation Sessions Facilitation and Gap Analysis

Value delivered:

Design single view of customer single data repository that integrates customer data from various data sources, internal and external. The rationale is that by
merging multiple sources of data one gets a more holistic view of one’s customers profile thus being able to predict behaviour patterns and in some cases invoke
certain behaviour. Once the Single Data Platform is created a single version of the truth can be established to support various business use cases like Revenue and
Demand, Campaign Management, Debt Analytics, Tariff Design, Customer Segmentation and Customer engagement optimisation.



Previous Projects

Eskom — Finance Results Management Office Dashboards for the Eskom CFO

Scope:

Develop multiple analytics, dashboard and reporting requirements across Eskom business for the Eskom Finance Results Management Office. Completed the build
phase and implementation.

Value delivered:

An agile, robust, high-performance reporting platform that can support the current and future reporting requirements. The ability to perform analysis. A
combination of self service cubes, reporting, dashboards with strategic, tactical and operational indicators and customised operational reporting across business.

Key Technologies: Essbase, Oracle, PL SQL, SAS DI, SAS VA, K2, SQL Server, Jira



THANK YOU

Ready to become an Insights Driven Organisation?

www.digik.co.za | info@digik.co.za | 012 884 6077

Unit 10, Oxford Office Park, 3 Bauhinia St, Highveld, Centurion, 0157
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